


SECTION 1 - Welcome & Convention
Information

Welcome

Welcome to the 2027 Atlantic Builders Convention (ABC).

Thank you for exhibiting at the largest building industry trade show in the Northeast. We
appreciate your participation and look forward to helping you have a productive and
successful Convention.

This Exhibitor Service Manual contains important information regarding exhibit
preparation, deadlines, exhibitor services, move-in and move-out procedures, and
exhibitor policies. Please review this manual carefully and share it with everyone involved
in planning, installing, and staffing your exhibit.

If you have any questions, please contact Show Management. We are here to help.

Convention Information

Atlantic Builders Convention
Hard Rock Hotel & Casino Atlantic City
April 6-8, 2027

Website
www.abconvention.com

General Information
information@njba.org

Show Management

New Jersey Builders Association
101 Crawfords Corner Road, Suite 4116


http://www.abconvention.com/

Holmdel, NJ 07733

Phone: (609) 587-5577

Email: information@njba.org
Website: www.abconvention.com

Before You Arrive

Before arriving at ABC, please be sure to:

o Register your booth personnel.

¢ Reserve your hotel accommodations.

e Submit your Certificate of Insurance (COI).

e« Order any required exhibitor services.

e Review the move-in and move-out schedules.

¢ Review the Exhibitor Terms & Conditions and this Exhibitor Service Manual.

Key Dates

e AEXdiscount pricing ends March 22, 2027

e COl due with final booth payment

e Productdemo sign-up-March 19, 2027

e Sponsorship—March 19, 2027

e Booth personnel registration— March 26, 2027 (changes can be made onsite)
e FEventticket—- March 26, 2027

e Warehouse shipping (arrive at warehouse no later than March 29, 2027)

Move-in
Large exhibits (10x20 & larger) April 5, 2027, 12:30 p.m. - 4:30 p.m.
All exhibits April 6, 2027, 8:00 a.m. - 5:00 p.m.
clean up and limited set up, April 7, 2027, 8:00 a.m.— 10:00 a.m.
Move-out
April 8, 2027, 3:00 p.m. -9:00 p.m.
Show hours
April 7,2027 10:00 a.m.-4:00 p.m.
April 8, 2027 9:00 a.m. - 3:00 p.m.

Show at a Glance

Tuesday — April 6, 2027

8:00 a.m. - 5:00 p.m. Exhibitor Move in

4:30 p.m. - 6:30 p.m. Exhibitor Appreciation Reception
Wednesday - April 7, 2027
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9:00 a.m. —4:00 p.m. Registration Open

9:00 a.m.- 10:00 a.m. NJBA Master Sponsor Breakfast

10:00 a.m. —3:30 p.m. Seminars

10:00 a.m. - 4:00 p.m. Exhibit Show Hours

7:00 p.m. - ABC & SAM Cocktail Reception

8:30 p.m. Sales & Marketing Dinner & Awards Presentation
Thursday, April 8, 2027

9:00 a.m. —3:00 p.m. Registration Open

9:00 a.m. -2:30 p.m. Seminars

9:00 a.m. —3:00 p.m. Exhibit Show Hours

11:30 a.m. —1:00 p.m. Professional Women in Building (PWB) Luncheon

1:00 p.m. — 3:00 p.m. Show Floor Celebration

3:00 p.m. —9:00 p.m. Exhibitor Move out

SECTION 2 = Preparing for ABC

Once you've reserved your exhibit space, there are several important steps to help you
maximize your participation in the Atlantic Builders Convention. The following information
will help you prepare for a successful show.

Register Your Booth Personnel

Each 10' x 10' exhibit booth includes five (5) complimentary Two-Day Full Convention
registrations for booth personnel. These registrations include admission to all educational
programs and the Exhibitor Appreciation Event.

Booth personnel must be registered through the online registration system prior to the
Convention. Registration instructions will be emailed to the primary exhibitor contact.

Additional booth personnel registrations may be purchased if needed.

Invite Your Customers

Each exhibitor receives 50 complimentary Exhibit Hall guest passes to distribute to
customers, prospects, business partners, and other industry professionals.



We encourage exhibitors to begin promoting their participation in ABC as early as possible.
Use your complimentary guest passes, company newsletters, email campaigns, social
media, and website to invite customers to visit your booth.

Your complimentary guest pass code and promotional materials will be provided by Show
Management.

Confirm Your Company Listing
Your exhibit includes a company listing on the ABC website and in the Mobile Show Guide.

Please review your company name, contact information, product categories, and company
description to ensure everything is accurate before publication.

Increase Your Visibility

Several optional opportunities are available to help exhibitors increase their exposure
before and during the Convention, including:

¢ Sponsorship Opportunities - visit abconvention.com for details or contact show

management to create a custom sponsorship.
e Product Demonstrations
¢ ABC Marketplace
e Welcome Wall
e Thursday Show Floor Celebration
o Private Reception/Client Dinner

Contact Show Management for current opportunities and availability.

Reserve Your Hotel

Discounted hotel accommodations are available through the official Atlantic Builders
Convention hotel block.

Reservations should be made as early as possible. Hotel inventory is limited and room
blocks often sell out before the Convention.
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Reservation information is available at www.abconvention.com.

Lead Retrieval Services

Lead retrieval services are available for exhibitors wishing to electronically collect attendee
information during the Convention.

Ordering information and pricing will be distributed before the show.

Certificate of Insurance

A Certificate of Insurance (COI) meeting the requirements outlined in the Exhibitor Terms &
Conditions must be submitted before your company will be permitted to occupy exhibit
space.

A sample certificate and submission instructions are included in this Service Manual.

Exhibitor Checklist

Before arriving at ABC, confirm that you have:

v Registered your booth personnel.

v Distributed your complimentary guest passes.
v Reserved your hotel accommodations.

v Submitted your Certificate of Insurance.

v Ordered any required exhibitor services.

v Scheduled shipping and material handling.

v Reviewed the move-in and move-out schedule.

v Reviewed this Exhibitor Service Manual and Terms & Conditions.

SECTION 3 = Exhibitor Services, Shipping & Move-In
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This section provides an overview of the services available to exhibitors and important
information regarding shipping, move-in, labor, and move-out. Detailed ordering
information and service forms are available through the Official Service Contractor.

Official Service Contractor

The Atlantic Builders Convention's Official Service Contractor is AEX Convention
Services.

AEX provides a variety of services to help exhibitors prepare for and operate their exhibits,
including:

e Furniture Rental

e Carpet

¢ Material Handling (Drayage)
e Labor

e Rigging

e Hanging Signs

e Cleaning

e Shipping & Freight Services
e Booth Accessories

Ordering information, service deadlines, and pricing are available through the AEX Exhibitor
Portal.

AEX Convention Services
Phone: (609) 272-1600
Email: orders@aexservices.com

(Insert QR Code and/or link to AEX Portal)

Utilities & Booth Services

Additional booth services are available through Hard Rock Hotel & Casino Atlantic City and
the Official Service Contractor, including:



o Electrical Service
e Internet & Wi-Fi
e Plumbing
e Audio/Visual Services
e Telecommunications
Questions about the above can be directed to:

Scott Mahrer

Entertainment Lead Lighting and Electrics
Hard Rock Hotel & Casino Atlantic City
609-449-5141

Scott.Mahrer@hrhcac.com

e Food & Beverage Catering
Questions about food and beverage catering can be directed to:

Susan Fixler

Convention Services Manager

Hard Rock Hotel & Casino Atlantic City
609-449-5266
Susan.Fixler@hrhcac.com

Ordering instructions and contact information are available through the Exhibitor Portal.

Shipping & Material Handling
Exhibitors are responsible for shipping their exhibit materials to and from the Convention.

Advance warehouse shipping options are available through AEX Convention Services.
Shipments MAY NOT be sent Directly to the Hard Rock Hotel & Casino Atlantic City. All
shipments MUST be sent to AEX Advance Warehouse. Shipments sent directly to Hard
Rock may be refused/returned and/or incur additional charges.

Please review all shipping deadlines and labeling instructions carefully. Failure to follow
shipping procedures may result in delays or additional charges.
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Move-In

Exhibitors may install exhibits only during the official move-in hours established by Show
Management.

Move-in schedules, loading dock procedures, freight handling, and exhibitor access
information will be provided prior to the Convention.

Please allow sufficient time for unloading, booth installation, and final exhibit preparation
before the exhibit hall opens.

Labor Information

Most exhibitors may install and dismantle their own exhibits using full-time employees of
the exhibiting company.

Certain exhibits may require union labor under applicable collective bargaining
agreements.

Exhibits larger than 400 sq. ft. or exhibits requiring specialized assembly, tools,
ladders, rigging, or other labor may be subject to additional labor requirements.
Exhibitors are encouraged to contact AEX Convention Services before the Convention
to determine whether union labor requirements apply to their exhibit.

Additional information is available through AEX Convention Services.

Move-Out
Exhibits may not be dismantled or removed prior to the official closing of the Convention.

Early dismantling is prohibited and may result in penalties as outlined in the Exhibitor
Terms & Conditions.

Complete move-out schedules and freight procedures will be distributed before the
Convention.

Parking & Loading



Loading dock access, exhibitor parking, marshalling yard information (if applicable), and
vehicle access instructions will be distributed before the Convention.

Please follow all instructions provided by Show Management, AEX Convention Services,
and Hard Rock Hotel & Casino personnel.

Ordering Deadlines

To receive the best pricing and ensure availability of services, exhibitors are encouraged to
place orders before the published advance order deadlines.

Late orders may be subject to additional fees and limited availability.

Refer to the AEX Exhibitor Portal for current deadlines.

Need Assistance?

If you have questions regarding exhibitor services, shipping, freight, labor, or move-in
procedures, please contact:

AEX Convention Services
Phone: (609) 272-1600
Email: orders@aexservices.com

For questions regarding exhibit space, registration, sponsorships, or general Convention
information, please contact:

Show Management
information@njba.org
(609) 587-5577

SECTION 4 - Exnibit Rules & Policies

The following rules are intended to provide a safe, professional, and enjoyable experience
for all exhibitors and attendees. Additional operational requirements may be
communicated by Show Management, the Official Service Contractor, or the Hard Rock
Hotel & Casino.




Booth Construction & Display

All exhibits must be constructed and arranged within the confines of the assigned exhibit
space and shall not obstruct neighboring exhibits or aisles.

Booth construction, display materials, hanging signs, and exhibit layouts must comply with
Convention guidelines and applicable facility regulations.

Exhibits shall be maintained in a professional appearance throughout the Convention.

Booth Staffing
Exhibit booths should be staffed during all published exhibit hours.

Exhibitors are expected to maintain a professional and courteous presence and conduct
business in a manner that does not interfere with neighboring exhibitors or attendees.

Demonstrations & Promotions

Product demonstrations are encouraged provided they are conducted entirely within the
assigned exhibit space.

Demonstrations, presentations, or promotional activities that obstruct aisles, create
excessive crowds, interfere with neighboring exhibitors, or create unsafe conditions may be
suspended or discontinued by Show Management.

Distribution of literature, promotional items, samples, or other materials is permitted only
from within the Exhibitor's assigned exhibit space unless otherwise approved by Show
Management.

Sound & Music

Audio presentations, microphones, videos, and other sound-producing devices are
permitted provided they do not disturb neighboring exhibitors.

Show Management reserves the right to require exhibitors to reduce sound levels or
discontinue any activity that interferes with the operation of the Convention.

Exhibitors are solely responsible for obtaining any licenses required for the use of
copyrighted music.



Food & Beverage

Distribution of food or beverages from exhibit booths may be subject to facility policies and
exclusive catering agreements.

Exhibitors wishing to distribute food or beverages should contact Show Management
before making arrangements.

Balloons & Special Effects

Helium balloons, fog machines, pyrotechnics, open flames, lasers, smoke effects, and
other special effects are prohibited unless specifically approved in writing by Show
Management and the Hard Rock Hotel & Casino.

Photography & Videography
Exhibitors may photograph or record activities within their own exhibit space.

Photography or video recording of another exhibitor's display without permission is
discouraged.

Show Management reserves the right to photograph, videotape, livestream, or otherwise
record the Convention for promotional, educational, archival, or marketing purposes.

Safety
Exhibitors are responsible for maintaining a safe exhibit at all times.
Emergency exits, fire equipment, electrical panels, and aisles must remain unobstructed.

Storage of combustible materials within exhibit booths is prohibited except as permitted by
applicable fire regulations.

Standing on chairs, tables, counters, or rental furniture is prohibited.

Booth Cleaning & Storage

Exhibitors are responsible for maintaining their exhibit in a clean and orderly condition.



Boxes, cartons, packing materials, and excess inventory shall not be stored within exhibit
space during show hours unless specifically permitted.

Compliance with Facility Rules

Exhibitors shall comply with all applicable facility policies, safety regulations, fire codes,
and instructions issued by Show Management, Hard Rock Hotel & Casino Atlantic City, and
the Official Service Contractor.

Questions?
If you are unsure whether an activity is permitted, please ask before proceeding.

Show Management is happy to answer questions and assist exhibitors in finding solutions
that comply with Convention policies.

SECTION 5 = Resources & Reference Information

The following resources are provided to help exhibitors prepare for and participate in the
Atlantic Builders Convention. Please refer to the Convention website for the most current
information and updates.

Quick Links
The following information is available online at www.abconvention.com:
e Exhibit Floor Plan
¢ Exhibitor Registration
e Hotel Reservations
e Schedule of Events
e Education Program
e Sponsorship Opportunities

e Product Demonstration Information
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e Exhibitor Service Manual
¢ Terms & Conditions

o Official Service Contractor Information

Official Service Contractor
AEX Convention Services

For exhibit furnishings, carpet, labor, freight, material handling, hanging signs, cleaning,
and other exhibit services:

Phone: (609) 272-1600
Email: orders@aexservices.com

Website: www.aexservices.com

Hard Rock Hotel & Casino Atlantic City

For hotel accommodations and venue information:
Hard Rock Hotel & Casino Atlantic City

1000 Boardwalk

Atlantic City, NJ 08401

Website: www.hardrockhotelatlanticcity.com

Emergency Information

During move-in, show hours, and move-out, exhibitors requiring assistance should
contact:

Show Management Office
information@njba.org
(609) 587-5577

For emergencies requiring immediate assistance, notify Convention Security or dial 911.



Stay Connected

Visit www.abconvention.com throughout the year for Convention updates, exhibitor
announcements, registration information, educational programming, and important
deadlines.

Follow ABC and the New Jersey Builders Association on social media for Convention news,
exhibitor highlights, and event updates.
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